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Welcome
Welcome the Autumn edition of our newsletter where you will find 

Suffolk Parent Carer Forum news, updates and events.

You can provide your feedback on SEND, Education and Health services 

in Suffolk at any time here

Membership
We always welcome new Parent and Carer and Affiliate membership to 

capture real experiences of SEND in Suffolk. 

If you would like to become a member, please sign up here

Did you know that we also offer Affiliate 

Membership at SPCF?

Affiliate membership has been designed for practitioners, within both 

the Voluntary and Statutory sectors. Members will be kept up to date by 

receiving regular information and news. You can sign up here 

SPCF Half Term Closure

We will be closed from Monday 28th October and return on Monday 4th 

November. All of the SPCF team are parent carers and this enables us 

to meet our caring responsibilities.

https://forms.office.com/pages/responsepage.aspx?id=6mxZjQtcgk6kDHd8hX_ygFQRu_7z5NVDnAyIouwzfeFUNEtGQU9ZODBSTVpTUTBGSVJTVzVQMjhBOCQlQCN0PWcu
https://suffolkpcf.co.uk/membership/
https://suffolkpcf.co.uk/membership/


What’s Coming Up

Complaints Focus Group

This is your opportunity to share your feedback and ask questions on the 

complaints process. 

Friday 15th November - 10.30AM - 12PM

Suffolk Youth Justice Service Focus Group

This is an opportunity to meet the Youth Justice Service in Suffolk, share your 

feedback and ask questions.

Thursday 21st November - 12 - 1PM

Educational, Health and Care Needs Assessment Request 

Portal Focus Group

This is an opportunity to provide feedback and ask questions about the 

Educational, Health and Care Plan (EHCP) Portal

Friday 29th November - 10:30AM - 12PM

Sarah-Jane Smedmor & Andrew Reid Focus Group

This is an opportunity to meet the Youth Justice Service in Suffolk, share your 

feedback and ask questions.

Tuesday 10th December – 11AM – 12:30PM

Full details and invitations of upcoming focus groups will be emailed to 

members and affiliates in due course and reminders will be shared on our 

Facebook page.

*Please note, our focus groups are not designed to address individual cases*



I.P.S.E.A
I.P.S.E.A are the leading charity in the field of SEND law in England, and they 

provide free and independent legal advice and support to families of children 

and young people with SEND. They also provide training on the SEND legal 

framework.

They have a range of resources available for parents and carers. Click the 

links below to find out more.

➢ Online legal guides, resources and template letters

➢ Email Information Service

➢ Telephone helplines

➢ Tribunal Support Service

Neurodevelopment Differences
If you suspect or know your child may have Autism or ADHD you may find the 

below resource pack helpful. The Suffolk Local Offer website has information 

and guides available on what to expect throughout the process, how to get 

support while you wait, and some other resources that may support you and 

your young person through the journey.

The East & West Suffolk NDD Pathway

You can access the forms for an Autism and/or ADHD referral here

IPSEA | Newcastle Special Educational Needs and Disabilities Information,  Advice and Support Service

There are many commissioned support services and social media groups 

managed by individuals who are qualified to provide reliable 

information. While it is great to support each other, SPCF always 

recommends parents and carers ensure information they receive is 

accurate and in line with legislation. 

https://www.ipsea.org.uk/Pages/Category/get-support/
https://www.ipsea.org.uk/information-service
https://www.ipsea.org.uk/Pages/Category/service-overview/
https://www.ipsea.org.uk/tribunal-support-service
https://www.suffolklocaloffer.org.uk/health-and-wellbeing/autism-adhd-and-neurodevelopment/the-east-west-suffolk-ndd-pathway
https://www.suffolklocaloffer.org.uk/health-and-wellbeing/autism-adhd-and-neurodevelopment/the-east-west-suffolk-ndd-pathway
http://www.ipsea.org.uk/


To register as a member, click here

Follow us on Facebook here

https://suffolkpcf.co.uk/membership/
http://www.facebook.com/suffolkpcf


Recent Focus Groups
SPCF are pleased to have offered 10 online Focus Groups for parents and 

carers this half term. 

These have included: 

➢ Education/Inclusion with Ros Somerville and Sarah-Jane Smedmor 

➢ Health with Garry Joyce, Lisa Nobes, Richard Watson and Kathryn Searle

➢ Social and Emotional Mental Health with SES, Special Education Services 

➢ Activities Unlimited

➢ Liquid Logic/EHCP Portal

➢ Let’s Talk SNEE

➢ NDD Workshops Input

If you attended one or more of our Focus Groups, we would be grateful for 

your feedback. We also welcome suggestions on other focus groups you as 

parents and carers would find helpful. You can provide your feedback and 

suggestions on our website here or email by clicking here

We recognise that not all families are able to attend our Focus Groups during 

the daytime, we apologise for this. As SPCF is made up of parent carers we 

have limited evening availability due to our own caring responsibilities. We 

are able to pass on topic feedback if you are unable to attend. Pease email 

info@suffolkpcf.co.uk with your comments.

Meeting Minutes

Suffolk County Council make documents and minutes from their SEND 

meetings available on the Governance and Oversight section of their 

website. You can view the documents along with information about the 

committees, boards and panels here

https://forms.office.com/pages/responsepage.aspx?id=6mxZjQtcgk6kDHd8hX_ygFQRu_7z5NVDnAyIouwzfeFUNEtGQU9ZODBSTVpTUTBGSVJTVzVQMjhBOCQlQCN0PWcu
mailto:info@suffolkpcf.co.uk
mailto:info@suffolkpcf.co.uk
https://www.suffolklocaloffer.org.uk/news-and-developments/improving-send-in-suffolk/governance-and-oversight


Family Feedback

Through our focus groups and feedback, we are hearing the continued 

difficulties families are facing with EHCP's and communication.

So many families are waiting far longer than legal timescales to receive 

your child or young persons final educational and care plans. Annual 

reviews are also facing similar delays. When plans are received, 

numerous families are reporting concerns over the schools named.

We have also heard how so many of you are not having your emails 

answered or phone calls returned. Many of you are waiting on the NDD 

pathway and are not receiving communications leaving you wondering 

if you have been forgotten about.

Lots of families say they never receive an apology for their experience of 

failings.

We have heard about schools not making reasonable adjustments, 

unreasonable punishments and using part-time time tables unlawfully.

We take your feedback to meetings and ensure this is heard by services.

You can feed back to us via Facebook Messenger here 

Our website here

Or by emailing info@suffolkpcf.co.uk 

https://www.facebook.com/suffolkpcf
https://suffolkpcf.co.uk/feedback/
mailto:info@suffolkpcf.co.uk


Primary School Emotional Wellbeing 

Intervention Provider

Suffolk County Council have chosen Hamish & Milo as their preferred 

Emotional Wellbeing Intervention provider for primary schools. This is 

part of Delivering Better Values.

The term "delivering better values" (DBV) doesn't explain the benefits 

schools are reporting that the interventions have on children. 

Suffolk Parent Carer Forum have heard feedback from schools who have 

been able to identify many students with additional needs in English 

and Maths. All mainstream schools are invited to be involved.

You can find our more about Suffolk County Councils decision to use the 

Hamish & Milo here

You can visit the Hamish & Milo platform here

https://hamishandmilo.org/suffolk-county-council-has-chosen-hamish-milo/
https://hamishandmilo.org/


ARFID Pathway Update

Those working on the pathway share the following:

“Following a period of focus on recruitment and service planning 

within NSFT, the Suffolk Specialist ARFID Team are readying to re-

establish regular co-production and peer support groups. Thank you to 

all who have contributed and shared your views to date, this input has 

informed the topic plans for these groups. It is not too late to share 

your views, please contact Ask Suffolk ARFID by 04/11/2024 to share 

any topics you would be interested in discussing. For anyone who 

would like to be included on future mailing lists for updates on the 

Suffolk ARFID pathway, along with co-production and peer support 

information, again please email Ask Suffolk ARFID 

(asksuffolkarfid@nsft.nhs.uk) to request this.”

Suffolk Mainstream Inclusion Framework 
This Framework (SMIF) outlines the ‘ordinarily available’ provision 

expected in Suffolk’s mainstream schools for all children and young 

people (CYP) including those with special educational needs and/or 

disabilities (SEND).

Provision and support should be provided in line with the needs of all 

children and young people (CYP) and is not dependent on any formal 

diagnosis.

You can read about it and refer to it here

mailto:asksuffolkarfid@nsft.nhs.uk
https://suffolklearning.com/wp-content/uploads/2024/09/SMIF-Sep-24-v3.pdf


Autism and Nature
Autism and Nature are a non-profit organisation who aim to improve life for 

children with autism by engaging them with nature.

believe that contact with the natural world can benefit a child’s learning, health 

and wellbeing, and act to raise awareness of these benefits by developing 

educational resources in partnership with schools, local authorities, conservation 

organisations and autism charities.

Their books are designed to help parents, carers and teachers to engage children 

with autism and related disabilities with the countryside, natural world and rural 

heritage. Illustrations are accompanied by simple text supported by Widgit 

symbols.

They have kindly made the resources below available for families in Suffolk to 

download free of charge on the Suffolk Local Offer Website here

10

https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/autism-and-nature


Dyslexia and Dyscalculia
Does your child have, or do you suspect them to have dyslexia or 

dyscalculia?

Following dyslexia week, we wanted to share The British Dyslexia 

Associations wide range of resources that are available to support people 

with dyslexia and dyscalculia both diagnosed and undiagnosed. 

They are available for parents and carers, adults, education providers and 

employers here

They also have a helpline that offers free and confidential information, 

support and signposting. For contact details and opening times click here

11

Kooth
Kooth is a free digital mental health support website for young people. It 

gives children and young people access to an online community of peers 

and a team of experienced counsellors. Kooth has no referrals or waiting 

lists, and Young people can access this service anonymously by signing 

onto the Kooth website here
Explore Kooth  Qwell - Explore Kooth

https://www.bdadyslexia.org.uk/advice
https://www.bdadyslexia.org.uk/services/helpline
https://www.kooth.com/
https://www.kooth.com/
https://www.bdadyslexia.org.uk/


Autumn Activity Ideas

We have put together a list of free resources, ideas and activities that can be done 

indoors and outside over the October half term. All resources are from reliable 

sources like Crayola, Hobbycraft and Baker Ross. Click the leaves to be taken to 

the free resources.

CrayolaColouring Pages

Baker Ross Autumn Craft Ideas

Good House KeepingAutumnCraft Ideas

Baker Ross Scavenger Hunt

Woodland TrustAutumn Sensory Hunts

https://www.crayola.com/free-coloring-pages/holidays/autumnfall-coloring-pages/
https://www.bakerross.co.uk/craft-ideas/category/kids/seasons/autumn-seasons/
https://www.bakerross.co.uk/craft-ideas/category/kids/seasons/autumn-seasons/
https://www.bakerross.co.uk/craft-ideas/category/kids/seasons/autumn-seasons/
https://www.bakerross.co.uk/craft-ideas/category/kids/seasons/autumn-seasons/
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https://www.abbeycroft.org.uk/HAF/
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https://www.abbeycroft.org.uk/HAF/
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Level Two Youth Club
Level Two Youth Club aim to promote the welfare of young people (age 7-25) 

living in Felixstowe and surrounding villages, through supportive relationships 

and positive experiences, designed to enhance their personal and social 

development.

They offer a range of programmes for different age groups including a home 

education sessions and an after school youth hub which can be found here

Home Library Service
If you or someone you know can’t make it to the library, Suffolk’s Home Library 

Service can deliver titles to homes and care homes. If health or mobility problems 

are preventing you or someone you know from visiting a library branch or mobile 

library, our Home Library Service volunteers are here to help. The service is free 

and available from most libraries.

Their volunteers visit you in your home to discuss which books you are interested 

in, including audiobooks. You can tell them about your favourite authors, genres or 

non-fiction subjects, and they will choose a selection of books and order them 

from the library on your behalf. They then collect the books from the library and 

deliver them to your door and return any books you’ve finished.

Many titles in their catalogue are also available in Large Print and audiobook 

form for those who are visually impaired.

All our Home Library Service volunteers undergo an enhanced DBS check.

If you think this might be right for you, you can visit their website here

Contact your local library here

Email: hls@suffolklibraries.co.uk

https://www.leveltwo.org/level-two-session-posters-2024-25-2/
https://www.leveltwo.org/
https://www.suffolklibraries.co.uk/visit/home-deliveries
https://www.suffolklibraries.co.uk/visit/libraries
mailto:hls@suffolklibraries.co.uk






Post 16 Benefits

When a young person turns 16, they are entitled to receive benefits as 

an individual. The benefits they are entitled to may affect money their 

parent/carer receive.

It is important to get independent advice around what benefits can 

be claimed and how they could affect what payments a parent/carer 

already receives before deciding which is the best option for your 

family.

You can find out more information on Suffolk’s Local Offer Website 

here

https://www.suffolklocaloffer.org.uk/preparing-for-adulthood/money-matters/benefits-and-grants


Government Childcare Funding

Did you know that individuals that receive Carer’s Allowance qualify for 

childcare funding for a child from 9 months old?

Under the new government rules, children from 9 months up to 2 years old 

qualify for 15 hours per week working parents funded childcare if both 

parents are working and meet the criteria.

However, if one parent is working and the other cannot work, or works under 

16 hours per week due to their caring responsibilities and are in receipt of 

Carers Allowance, they are also entitled to the funded childcare.

Please visit the government website here for more information
Updating GOV.UK's crown – Inside GOV.UK

Please click here to view the upcoming Workshops

Please click here to view the upcoming Workshops

https://www.eventbrite.co.uk/o/psychology-in-schools-team-nsft-32627846273?utm_source=Twitter&utm_medium=social&utm_campaign=Orlo
https://www.gov.uk/check-eligible-free-childcare-if-youre-working
https://www.gov.uk/
https://www.eventbrite.co.uk/o/psychology-in-schools-team-nsft-32627846273?utm_source=Twitter&utm_medium=social&utm_campaign=Orlo


The Source
The Source website has been created to provide information, advice and 

sources of support to young people in Suffolk – when they need it, on a range 

of issues that impact their lives.

Their website is aimed at supporting young people in Suffolk aged 11-19 

years old (up to 25 for young people with additional needs) and is packed full 

of helpful resources including ‘your body’, ‘your mind’, ‘your future’ and ‘your 

life’. 

They have dedicated sections about advice and support for young people 

with additional needs that can be found here
The Source

https://thesource.me.uk/home-page-the-source/extra/i-have-special-or-additional-needs-send/
https://thesource.me.uk/
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The Mix Half Term Drop Ins

A list of activities funded by Suffolk Family Carers Neurodevelopmental 

Differences Project happening over half term can be found here

https://suffolkfamilycarers.org/organiser/nd-project-suffolk-family-carers/


25



*Trigger Warning* The next page mentions suicide

The Mix

The mix is a youth work charity-based hub in Stowmarket. They offer a 

range of clubs and opportunities for young people. 

All of the clubs at The Mix are supported by their SEN Youth Worker, Anna. 

This includes inclusion training, adapting resources, building support 

networks in the community, and creating bespoke approaches to working 

with young people with different needs.

More information about their SEND programmes and activities can be found 

on their website here

Family Fund Grants
Family Fund Trust offer various grants to families of disabled children and 

young people to purchase things like Family breaks, Computers and tablets, 

Sensory toys, Games consoles, Outdoor play, Days out, Games, books and 

music, Specialist trikes / bikes, Clubs, hobbies and activities.

Eligibility, criteria and application can be found here
Family Fund is seeking applications from families in Scotland - Health and  Social Care Alliance Scotland

Fundraising | Support Us | The Mix Stowmarket

https://www.themixstowmarket.org/our-services/inclusive-youth-work
https://www.familyfund.org.uk/grants/
https://www.familyfund.org.uk/
https://www.themixstowmarket.org/


Zero Suicide Alliance
The Zero Suicide Alliance (ZSA) aims to empower, educate, 

and equip individuals and organisations to support suicide 

awareness and prevention.

Our chair of trustees, Sue Willgoss writes:

“I have been working with the Zero Suicide Alliance developing a new edition 

of their training to help people recognise and support autistic people who 

may be in crisis or suicidal. This was commissioned by Greater Manchester 

after their lead heard me present at a national meeting about Daniel, our loss 

and the horrific suicide statistics for autistic people. We launched on April 

2nd, World Autism Acceptance Day, having over a 1000 people book to 

attend the live launch. This training is free and aimed to save lives.”

Details of the launch and training can be found here

If you are going through a difficult 

time, call Samaritans for free from 

any landline or mobile, including Pay-

As-You-Go on 

116 123

A free, confidential, and 24/7 text 

support service for people who 

are struggling with their mental 

health
Spread the word | Shout 85258

https://www.zerosuicidealliance.com/autism-suicide-training-launch-recording
https://www.zerosuicidealliance.com/
https://www.samaritans.org/how-we-can-help/contact-samaritan/
https://giveusashout.org/


Activities Unlimited is part of Suffolk County 

Council. They give grants to activity providers 

around the county, to enable them to put on high

quality, inclusive groups, clubs and activities for 

children and young people with additional needs and disabilities.

To view the providers guide for 2024-2025, click here

Short Breaks Personal Budgets

A Short Break Personal Budget is a sum of money paid directly to eligible families 

as a contribution to help your child access short breaks and to give you a break 

from your caring responsibilities. 

You can find out more information and how to apply here

Suffolk Local Offer
Suffolk Local Offer provide a range of information and advice for families of 

children and young people with Special Educational Needs and Disabilities 

(SEND) in Suffolk.

They cover topics including:

➢ Education

➢ Health and Wellbeing

➢ Social Care

➢ Preparing For Adulthood

➢ Short Breaks & Leisure

You can find them here 
Inclusion Support Line – Suffolk Learning

https://www.suffolklocaloffer.org.uk/asset-library/activities-unlimited-provider-guide-24-25.pdf
https://www.suffolklocaloffer.org.uk/short-breaks-and-leisure-activities/activities-unlimited/activities-unlimited-short-breaks-personal-budgets
https://www.suffolklocaloffer.org.uk/
https://www.suffolklocaloffer.org.uk/advice-and-support/local-offer-line


Suffolk SENDIASS (Special Educational Needs and Disabilities Information Advice 

and Support Service) is a confidential and impartial information, advice and 

support service on issues related to Special Educational Needs and Disability 

(SEND). It is free, easy to access and confidential. They can help children, parents 

and young people take part in decisions that affect their lives.

They offer information, advice and support to:

➢ Children and young people (up to 25 years) with SEND

➢ Parents and carers of children with SEND

➢ Practitioners (who might support children, young people or parents to access 

our service)

You can find a list of the SENDIASS online sessions here

All of the SENDIASS workshops can be viewed 

after the event on their YouTube Channel here 

May be a graphic of phone and text

https://suffolksendiass.co.uk/training-calendar/
https://www.youtube.com/channel/UCBWXVnoyeC5p48nGvnvA6Cg
https://suffolksendiass.co.uk/?fbclid=IwY2xjawFwyoRleHRuA2FlbQIxMAABHaIUdRHnCepcapbiqOgYQanRfj_yOtNXxJKZsAuQr3Bi7nP5N--gd7Y60g_aem_DVIhUQXyaFbPRl-uEpxI5w
https://suffolksendiass.co.uk/?fbclid=IwY2xjawFwyoRleHRuA2FlbQIxMAABHaIUdRHnCepcapbiqOgYQanRfj_yOtNXxJKZsAuQr3Bi7nP5N--gd7Y60g_aem_DVIhUQXyaFbPRl-uEpxI5w
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PACT offer non-clinical peer-led support and resources for

parents and carers. Their vision is to reach parents and 

carers across Suffolk who are caring for a child or young 

person with mental health issues. They offer support (face to face meetups, 

online, and our outreach 1:1 service), training (including Youth Mental Health First 

Aid and parent guided CBT) and tools/resources to help both with a parent/carers 

wellbeing and via them, their child/young person too.

You can contact PACT at parentsandcarerstogether@gmail.com

PACT flyer

33

mailto:parentsandcarerstogether@gmail.com
https://www.parentsandcarerstogether.co.uk/
https://www.parentsandcarerstogether.co.uk/index
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Annual Health Checks
Adults and young people aged 14 or over with a learning disability who are on the 

doctor's practice learning disability register should be invited by their doctor to 

come for an annual health check.

Most doctors offer annual health checks to people with a learning disability. But 

they do not have to offer this service.

If your doctor's practice has not offered you an annual health check, you can ask 

them if you can have one.

If they say no, ask your local community learning disability team to help you get 

one. 

Click here to find local learning disability services

Mencap have an Easy Read information leaflet 

providing information about the Annual Health Check 

you can show your young person to help them 

Understand the benefit and what to expect.

Click the Mencap logo to view the Easy Read leaflet

Mencap - Wikipedia

Family Action West Suffolk Neurodevelopmental

Support Service

This service supports parents and carers of children in the geographical areas of Forest 

Heath, Bury St Edmunds Town and Bury St Edmunds Rural who are waiting for, or 

undergoing, a neurodevelopmental assessment, or where there has been a recent 

diagnosis of autism or ADHD or other neurodiverse condition. They offer 1:1 parent 

support, courses, peer support groups, and a range of workshops covering issues raised 

by parents/carers.

Their service is open Monday to Friday 9am to 5pm. 

To contact the West Suffolk ND Support Service team 

email: Wsuffolk@family-action.org.uk or telephone: 01284 636655 35

https://www.nhs.uk/service-search/other-health-services
https://www.mencap.org.uk/sites/default/files/2017-06/AHC%20Easy%20Read%20Guide%20Final.pdf
mailto:Wsuffolk@family-action.org.uk


https://www.sibs.org.uk/
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Suffolk Family Carers

Suffolk Family Carers offer advice and guidance, workshops and 

courses, a listening ear, support in hospitals and help you find time for 

yourself. 

They have a range of events for Parent Carers both online and in person 

such as drop-in sessions, swim and yoga sessions, Carer Rights 

workshops and more.

To view the full range upcoming workshops, events and drop-in 

sessions click here
Suffolk Family Carers | Support for unpaid family carers

https://suffolkfamilycarers.org/who-do-we-support/parent-carers/parent-carer-events/
https://suffolkfamilycarers.org/




Parent Carer                            

                                          Support Groups

Suffolk Family Carers | Support for unpaid family carers

https://suffolkfamilycarers.org/




Contact are a charity that offer a range of services to support families with 

disabled children. They give information and advice, run a variety of 

workshops, provide 1:1 telephone appointments for parent carers needing 

emotional support and more.

You can find out more about the services they provide here  

Their workshop calendar can be viewed here 

Contact have also launched a free helpful guide which is an all-in-one book 

full of the information and help you need to enjoy family life. 

You can order a copy here

Contact publish 'helpful guide for families with disabled children' -  Sendiass Torbay

May be a graphic of 1 person and text

42

https://contact.org.uk/about-contact/what-we-do/support-for-families/
https://contact.org.uk/help-for-families/workshops-and-events/
https://contact.org.uk/order-your-copy-of-the-helpful-guide-for-families-with-disabled-children-2/
http://www.contact.org.uk/
https://contact.org.uk/help-for-families/information-advice-services/social-care/?gad_source=1&gclid=CjwKCAjw6c63BhAiEiwAF0EH1LGS-Dd9OtLXiGNGNPqDLwyfUhvyCvjO4MNMe3JEmyTJYIxs7InRzRoCsOAQAvD_BwE


Parent Carer Needs Assessments

Did you know that Suffolk County Council offer Parent Carer Needs 

Assessments?

The purpose of a Parent Carer Needs assessment (PCNA) is for you to have 

an assessment of your own needs, allowing you to discuss with a 

practitioner your caring role and how it affects your wellbeing, your feelings 

and choices about caring, what help you need to support you as a carer of a 

child/young person with additional needs and/or disabilities, and to find out 

what help and support may be available. 

To request a Parent Carer Needs Assessment contact Customer First on 

0808 800 4005

Find out more information here

Libraries across Suffolk have a 

range of social groups, courses, 

play sessions and events to attend. 

They have also launched Linked In 

Learning for their members – find 

out more here

Find out what’s coming up here

October 26th and November 9th

https://suffolkfamilycarers.org/who-do-we-support/parent-carers/
https://www.suffolklibraries.co.uk/learn/content/linkedin-learning
https://www.suffolklibraries.co.uk/events
http://www.suffolkpcf.co.uk/
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